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To, 

The Managing Director and CEO,

National Payments Corporation of India, 

Mumbai. 
  

Hereinafter called the National Payments Corporation of India, (“NPCI”) (which expression shall unless it be repugnant to the context or meaning thereof be deemed to mean and include their successors and assigns) 

  

By _____________________________________________ (Sponsor Bank’s name and address) 

  

Hereinafter called Sponsor Bank (“Sponsor Bank”) (which expression shall unless it be repugnant to the context or meaning thereof be deemed to mean and include their successors and permitted assigns) 

  

WHEREAS the Sponsor Bank is a member of National Automated Clearing Cell (“NACH”) in accordance with rules and procedures. 
AND WHEREAS the Sponsor Bank has agreed to act as Sponsor Bank for M/s______________ (Corporate name) (hereinafter called Corporate (“Corporate”) which has agreed to participate in ACH Debit product through API based E-Mandate Services launched by the NPCI.

  

AND WHEREAS, as precondition to the Corporate being admitted in ACH Debit Product, undersigned as the Sponsor Bank of the Corporate is required to furnish undertaking in the manner and on the terms specified herein below: 

  

Now therefore in consideration of NPCI admitting the Corporate in ACH Debit Product through API based E-Mandate Services, the undersigned hereby undertakes and agrees that: 

  

1) The undersigned shall comply with all such requirements existing and future with regard to and in connection with the API based E-Mandate services availed by Corporate under the ACH Debit Product. 
2) The undersigned agrees to pay to the NPCI the requisite service charges and any other fees as may be levied by the NPCI from time to time in regard to API Based E-Mandate Service under ACH Debit Product and herewith authorizes NPCI for debiting settlement account of the undersigned for such charges payable by the undersigned as well as Corporate as per the periodicity communicated by the NPCI from time to time.

3) The undersigned shall abide by, comply with and be bound by all the rules and procedures of National Automated Clearing House(“NACH”) as applicable and  in existence or in force from time to time and any modification through any circular, order, direction, notice, instruction issued and in force from time to time. 
4) The undersigned shall maintain and preserve such  information , records, books and documents pertaining to their activities for such period as may be specified by the NPCI from time to time and which shall be available for inspection and audit, as and when required by the NPCI. 

5) The undersigned shall ensure that the Corporate shall use the API based E-Mandate Services and related facilities only for the purpose for which they are permitted to be used so. 

6) The undersigned agrees that the API based E-Mandate Services are provided by the NPCI on “as is” basis and NPCI  shall not be held  liable for any failure of API based E-Mandate Services and shall also not be held liable and responsible for any misuse, mishandling, damage, loss, defects, etc.
7) The undersigned shall not disclose , reveal, publish and advertise any material information relating to ACH debit Product or API based E-Mandate Services, operations, membership, software, hardware, etc. of the NPCI without prior written consent of the NPCI except and to the extent as may be required in the normal course of its business. Similarly the undersigned hereby agrees not to use without express permission of the NPCI, the name and logo of the NPCI directly or indirectly for business promotion. 

8) The undersigned hereby confirms and undertakes that it is competent in all respect to act as a Sponsor Bank under ACH Debit Product of NACH and to participate in related activities. 

9) The undersigned shall, and shall ensure that the Corporate shall, maintain and preserve such information, records, books, and documents pertaining to the activities of the Corporate for such period as may be specified by the NPCI and /or Reserve Bank of India from time to time and make them available for inspection and audit, as and when required.
10) The undersigned shall submit periodic reports, statements, certificates and such other documents as may be required by the NPCI and shall comply with such audit requirement as may be framed for the purposes of their audit. 

11) That without prejudice to the rights remedies whether legal or otherwise available to the NPCI upon the undersigned’s non- compliance with the undertaking, the undersigned shall indemnify and keep indemnified the NPCI against any loss/ damages suffered by it, whether legal or otherwise arising due to its non compliance with the provisions of this undertaking. 
12) The undersigned shall indemnify and keep NPCI, its directors, employees, authorized representatives, agents, indemnified and harmless regarding (a) failure to adhere to any of the process or procedural guidelines issued by NPCI from time to time (b) against any claim, losses, expenses, damages, penalties etc., arising out of its own act as well as the activities of the Corporate in connection with the API based E – Mandate Services.
13) The undersigned shall indemnify and keep NPCI, its directors, employees, authorized representatives, agents, indemnified and harmless from and against any loss, damage, injury, liability, demands and claims, and pay any settlements and judgments against NPCI, arising out of E-Mandate through API pertaining to the Corporate.
14) The undersigned further agrees that the NPCI reserves the rights to terminate the API based E – Mandate Services to the Corporate at any time in the event of non compliance of any clause of this undertaking. 

15) That the undersigned shall forthwith inform the NPCI of (a) any change in its constitution (b) any change in the Corporate’s details relevant to NACH.
16) The undersigned agrees to comply with all Regulatory Mandates issued from time to time and as applicable to ACH Debit Product and will ensure similar compliance by the Corporate.
  

The undersigned do hereby confirm that  all the  details furnished by the Corporate for participating in ACH Debit product through API based E-Mandate Services, are  true  and  correct  to  the  best  of  the  knowledge  and  belief  of  the undersigned and that the above undertaking will be binding on the successors and permitted assigns of the undersigned. 

  

Signed and delivered                                      ) 

  

By the within named                                       ) 

  

being the authorized person                            ) 

  

Signature 




     )
Name of the Authorized Signatories                 )  
& Designation                                                 )

In the presence of ________                            ) 
Signature 




     )
Name & Designation                                        )
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